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Dear      , 

Re. Application for allocation of resources as a direct payment

I am very sorry to tell you that your application for a direct payment to meet needs detailed in your Care Plan has not been successful. 

The decision makers within the Service came to this decision because 

Your Social Work Representative will arrange to visit you shortly. They will aim to discuss with you what other arrangements can be made to address your current situation.

If you are unhappy with this decision you do have the right to appeal. Your Social Representative will advise you how to do this.

I have also enclosed a copy of the Highland Council Social Work Service’s ‘Comments and Complaints Leaflet’ for your information.
Yours sincerely, 

Resource Allocator

C.C. 
     , Social Work Representative


     , Area Business Support


     , Direct Payments Support Officer

