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TRANSPORT POLICY FAQ’S:
Highland Council’s transport policy dates from 2007 when it was agreed that the Social Work service would:

· Provide transport only for service users where a specific need for this could be demonstrated;

· Promote greater use of local public transport; where provision is available; and

· Develop a charging policy.

We are continuing to apply policy with regard to personalisation, transport provision and the use of day care within the context of enabling service users to maximise their potential and strengthen communities. This also needs to take account of the various other supports that are available to provide transport, including state benefits specifically designed to enhance mobility, and the fact that the public purse cannot pay twice for the same provision. 
Work continues  be taken forward as part of an appropriate incremental and measured process working closely with staff, service users and families across Highland’s to find personalised solutions.
Some FAQ’s have been identified from the transport policy and are outlined below:

1. Why can’t people just pay towards the cost of the existing transport?
The Service seeks to ensure that all service users are encouraged and assisted as far as possible to travel independently and to make optimum use of mainstream transport options, including public transport. This is consistent with national policies to promote independence and reablement and with reports such as ‘Same as You’ and the government’s personalisation agenda. Furthermore it seeks to minimise any potential for discrimination and stigma which may result from the regular use of dedicated Council-owned vehicles.
2. My mobility component may not be enough to cover the cost of all my transport needs.
Mobility Allowance is a financial benefit paid to individuals as a contribution towards transport costs. Individual circumstances dictate whether the individual receives the higher rate (£49.85 per week) or the lower rate (£18.95 per week)
Some people for whom Social Work Services currently provide a transport service do not receive any mobility benefit as they have no assessed mobility needs.
3. My son/daughter would be very vulnerable travelling by public transport.
Robust risk assessments will be completed prior to the commencement   of alternative transport arrangements being put in place and will take into account the need for escorts, physical issues related to access to cars, public transport etc. 
4. What is deemed ‘essential’ assistance with transport?
The following is an illustration of the circumstances where the need for transport may be deemed essential;
· Where all alternative transport solutions have been fully explored and ruled out for specific reasons (that are noted/clearly evidenced both in the service user’s record and application for approval for funding costs).
· Statutory powers are in place and a service user is attending a service as per an agreed care plan. Statutory powers are in place to address risk issues and ensure compliance with the care plan. The service user, whilst subject to statutory powers and compliant with the care plan, is not prepared to meet transport costs.
· There are no realistic/appropriate transport alternatives due to specific health and safety issues presented by the service user;

· A carer is caring for more than one adult dependent and their competing caring demands mean they are not in a position to provide assistance with transport;

· Where there are issues of risk and/or financial hardship exists and the giving of assistance would avoid the local authority being caused greater expense in the giving of assistance in another form, or where failure to provide transport would cause greater expense to the local authority on a later occasion. 
